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Howdo I charge?

We hope you have noticed some new EV
charge points in your carpark/depot. We
have produced this handy guide to help

you get charging.

Firstyou need todownload the Mer Connect UK
app from Google Play Store / App Store

Google Play | App Store

‘}\ GET ITON # Download on the

10:28 7

< App Store

™ mer

Pure energy from Statkraft

Find charge points nearby

Basepoint Evesham
8 Vale Park, Evesham, United Kingdom

mi A 8 @ Combo CCS
£0.39/kWh

POWERED BY

driivz

10:28 7

< App Store

X London, UK

Regus Milton Keynes
Regus Milton Kynes, Atterbury Lakes, Milton Keynes,
United Kingdom

g @ Combo CCS
5 S0.39KWh

RHC Car Park Four

Car Park 4, Royal Holloway College, Egham Hill,
Egham, United Kingdom

) Type 2

o0,

s £0.30/kWh

Regus Staines
Centurion House, London Rd, Staines, United Kingdom

Combo CCS
(7/2 £0.39/kWh

SUCC Corinthian Way (Clare Road)
Corinthian Way (Clare Road), Staines, United Kingdom

@ Type 2

£0 30/kWh

SUCC Knowle Green
Knowle Green, Surrey, United Kingdom
Type 2
£0.30/kWh
0/4
SUCC St Matthews Church
St Matthews Church, Ashford, United Kingdom

Q Type 2

EO 30/kWh

SUCC Maybury Road
Maybury Road, Woking, United Kingdom

driver.uk.mer.eco/login


http://uk.mer.eco/homecharge
https://play.google.com/store/apps/details?id=com.driivz.gronn&pli=1
https://apps.apple.com/gb/app/mer-connect-uk/id1523502942
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Howdo I charge?

We aim to deliver astraightforward charging experience for EV drivers, that’s why we give you
the choiceto chargeyour electric vehicle as aguest user or by registering on our network.

>»

>»

>»

>»

>»

>»

>»
>»

>»

Register with Mer

Open the Mer Connect UK app

Click on Sign Up

You are then redirected to a page about the Mer Network, click ‘Next’
Enter your personal info, create password and click on ‘Next’

Enter your billing address and click ‘Next’

You will then be prompted to enter your credit card payment details.

To activate your account, we will send you a code by message
Now that your account has been created you can log in

Locate and select the charge point you want to use.

>

>

Starting acharge

Connect the cable to the vehicle and swipe to charge
The status on the charging station screen will change to “Authentication
succeeded”.

>

>

>

>

Stoppingacharge

Swipe stop in the app

The cable will release once the charge has finished

The status on the charging station screen will change to “Charging
completed”

You will be billed monthly on the card you registered with.

driver.uk.mer.eco/login


http://uk.mer.eco/homecharge

TheDriver Portal

® Visit https://uk.mer.eco/

® Along the navigation bar atthe top clickon
Driver Portal/Map

® Click ‘Sign in’ at the top right of the screen

® If you have registered to the Mer Connect UK app
you’ll be able to access our Driver Portal using
the log in details you’ve just created on the app.

Swipe to charge.

o

-2 Download the Mer appto

\ o o \stamhar?j"g

Homepage

%

> On the homepage you will see
a map of all the charge points
available to you.
>> You can access information
on the chargers listed here
including availability, type of
socketand/orreportanissue.

E Account

> Top right of the screen you will
see a drop down tab named
account.

>>  Here you will see your billing
contract

> This will include the type of
contract you have, when
the next paymentis due and
other information about your
membership.

>> Via the invoices tab you can
accessrecentinvoicesand
track yourexpenditure.

o Profile

>>

>>

>>

>>

>>

>>

You can access your profile by

clicking on the profile drop
down tab at the top right of the
screen

You can upload a picture,
change your name and linked
phone number and home
address.

You can also change whether
you want to receive marketing
updates from this page.

If you would prefer tocharge
via a charge card you can
purchase one here for £10

If a charge card is lost or
misplaced, youcantemporarily
suspend the card from being
used by pressing the suspend
button.

If the card has been stolen or is
permanently lost, press report
under the card details. It will be
deactivated and a new card
can be provided.

And manage how you will be
notified about different events
associated with your Account.
You can be notified via Text
SMS, Email or via the Mer
Connect UK app.

driver.uk.mer.eco/login


http://uk.mer.eco/homecharge
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For more information contact your
account manager at Mer.

Email support.uk@mer.eco
Call 020 3884 2768



mailto:support.uk@mer.eco

